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Short Description: 
Valet operators are invited to indicate their interest to operate 
at the proposed facility for valet operators, to be established at 
OR Tambo International Airport  

 
 

Reference Number: ORT6279/2019  

 
 

EOI Available From: 
 

• E-Tender portal of National Treasury www.treasury.gov.za  and  

• ACSA: www.airports.co.za     

 
 

Closing Date: 24th of January 2020 

 

 
 
 
 
 
 
 
 

Closing Time: 12:00 pm 

Address for 
Submission: 

Email: Mapheu.mawasha@airports.co.za                   
 
Tel: +27 11 723 7926 
 
Contact Person: Mapheu Mawasha  

http://www.treasury.gov.za/
http://www.airports.co.za/
mailto:Mapheu.mawasha@airports.co.za
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Background and objectives 

 

Since inception approximately 25 years ago, Airports Company South Africa SOC 

Limited (“ACSA” or “the Company”) has evolved into a focused, profitable and 

commercial enterprise that is market-driven and customer service orientated. The 

principal ACSA sites consist of major international airports namely O.R. Tambo 

(ORTIA), Cape Town (CTIA) and King Shaka (KSIA), as well as six regional airports 

in South Africa.  

 

The sustained growth in traffic over the years, coupled with a creative and 

performance-focused management and leadership team, have contributed to the 

Company’s excellent financial performance over time. This has enabled the 

Company to transform South Africa’s airports into world-class airports, delivering 

value for customers, stakeholders, shareholders and employees. ACSA is focused 

on operating world-class airports measuring up to international standards. Numerous 

international awards won by certain of its airports over the years confirm that the 

Company has largely succeeded in this aim. This is also shown in the latest ratings; 

for example, O.R. Tambo, Cape Town and King Shaka international airports rated 

first, second and third respectively in the Best Airport ACI-ASQ awards for Africa. 

 

Airports Company South Africa has taken a decision to diversify their product 

offering at O.R. Tambo International Airport and have ventured through an extensive 

repurposing exercise that would see fragments of the parking infrastructure 

reassigned to provide passengers and users with a variety of product categories. 
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During the course of this journey, Airports Company South Africa has had several 

engagements with relevant stakeholders that provide passengers with goods and 

services which has assisted ACSA in arriving at the various product offerings. 

 

One of which and pertinent to this expression of interest, has prompted ACSA to 

review the viability of offering additional valet parking offerings to the passengers 

that utilize the O.R. Tambo International Airport.  

 

ACSA has earmarked an area within close proximity to the terminal building to 

provide additional valet operators the opportunity to utilize the area, to promote a 

practice that is safe and professional, meets the obligations of ACSA’s strategic 

intent, and assist in providing the passengers with a reliable, professional and 

convenient offering that would promote good business prospects for the operators, 

whilst providing a high level of service to the airport passenger. 

 

The area would accommodate an estimated 16 such valet operators that would 

operate with 5 bays each at a rate of R 2500.00 [two-thousand five hundred rands] 

per bay. Of the five bays, one would be provided with a prefabricated office-like 

structure [at a monthly rental of R2500] where administration of the offering can take 

place. The other 4 bays would be provided for the drop off and pick-up of clients’ 

vehicles. Additionally, ACSA would invoice (on a monthly basis in arrears) a fee per 

vehicle parked or a fee per transaction concluded, of R35 per transaction  

 

ACSA therefore invites valet operators to indicate their interest in operating such 

services at the ACSA airports in South Africa using the Facilities by completing and 

submitting the attached questionnaire.  
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Any queries must be addressed to the Contact Person named on page 1 of this 

Request. 

 

Process after submission of EOIs 

 

Submissions must be made on the date and time indicated above. At this stage 

ACSA’s objective is to gather information on the extent of interest in using the 

proposed Facilities at the various airports, for planning purposes. Valet operators 

which do not submit an EOI in response to this Request will not receive the more 

detailed information referred to above and may not get the opportunity to participate 

from the start.   

 

Provided there is sufficient interest in the Facilities at O.R. Tambo International 

Airport, ACSA’s intention is to commence operation of the Facilities from 

approximately 01 April 2020. 

 

Note: All prices quoted are exclusive of VAT. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
  


